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April Ensemble Exclusive Agent Incentive — Promotion Overview

BOOKING WINDOW

April 6 — 20, 2015

OFFER DETAILS

Agent Offer: Every booking made on an applicable sailing will earn Bonus Commission
as follows:

e  $50 for Balcony
e $75 Suites

** NOTE: After redemption, commission will be paid in a lump sum at the agency level.

APPLICABLE Any 6 night or longer sailings departing September 1, 2015 — December 31, 2015.
SAILINGS
A ffer:
STATEROOM Agent Offer:
CATEGORY e  $50 for Balcony

e $75 Suites

COMBINABILITY

o Offer applies to new, individual and named group bookings confirmed at prevailing
rates.

e CAN be combined with: Senior rates, Resident rates, Military rates, Police and Fire
Fighter rates, Crown & Anchor Society offers (saving certificates, diamond discounts,
balcony discounts, etc), Sales Event pricing, Interline rates, Shareholders Benefits,
NextCruise and Future Cruise offers, and any other promotional offer.

BOOKING
PROCEDURES

Agent Offer:

e Bookings should be made through the normal reservation method(s).

e Royal Caribbean Reservation Agents will not be aware of this promotion.

e Submit redemption via email to Royal Caribbean National Accounts at
Tricial support@rccl.com Email should include agency name, agency phone number
and applicable booking numbers. Email subject line should read “Ensemble April
Agent Incentive”

e Redemptions must be received by April 30, 2015

TERMS & CONDITIONS

Bonus commission for all applicable bookings received through redemption will be
consolidated by agency and disbursed to the agency in a lump sum. Bookings must be
active and in BK status as of August 15, 2015 in order to receive payment. Bonus
commission will be disbursed within 2 to 3 weeks after the evaluation of the promotion.
Payment will be separate from normal commission.
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